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REDACTED - FOR PUBUe INSPECTION 
. ·.. I ,· ... 

<010> Study Area Code 210339 

<OlS> Study Area Name GTC, INC. 

<020> Program Year 2016 

Barbara Galardo 
JUN ~ 0 2015 <030> Contact Name: Person USAC should contact 

wit h questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

20753~tl26 ext. federal Communroa11011s Comrntssron 
Office of the Secretary 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

1-' • ,. .. -
4NNUAl Ri P.ORl lN FQRAu._CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (vole~ 

__., •• check b 

Unfulfilled Service Requests {v · 

<310> Detail on Attempts (voice) 

<330> Detail on Attempts (broadband) 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> Mobile o.o 

bgalardo<tCa1rpolnt. com 

ttach dncrlptlw docum~t) 

<500> Service Quality Standards & Consu~m-e-r-=P,..ro-:t-ect....,,...io-n""'R,...u.,.e-s-=c,...ompliance (chtd: to ltwllcat• cortlfkodon} 

<510> I '""'~""' 
<600> 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 (!') 
<1000> Voice Services Rate Comparability Certification 

1010 Vole& Service Rate ComparabiHty.pdf 

<1010> 

(ottodltd daalptlwt docum~t) 

(compl•U ottoclMNt -tJ/lttt) 

(compld~ ottoch«I workshttt} 

(compl~U attached WOtksh~d} 

(/f )'t•, comp/<t•ottoch<d-*"'••tJ 

Ives 

(ottodi d..wiprtw docummt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q {lfno~ chtdc tolndlcotHttUftcotlon) 

<1110> (<OMJ>/•toottoch<d-*'llttt) 

<1200> Terms and Condition for lifeline Customers (comp/<t•attodi<dworltmtttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local EKchonge Carriers 
<2000> (<-to lndicot• <..-ri/kolion) 

<2005> (romplttt ottochtd work<httt) 

<3000> 

<300S> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chtd< to lt>dic#t• ttftjficoUon) 

(rompi•l<Ottadttd-*">ttt) 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Servlc;e_ctuallty Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regari!ing this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your com~any received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

210339 

G'I'C, Il>IC. 

2016 

Barbara Galardo 

2075354126 ext. 

bgalar~fairpoint .c:om 

(yes/no) 0 {!) 

(yes/no) 0 0 

FCC Form 481 

Ql\l1B Control No. 3060-0986/0M~ Control No. 3060-0Sl9 
July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 112 Service Quality Improvement Reporting 2015. pelf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains 3 progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve sefVice coverage and how support was used to improve setvice coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar 'year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Appl icable 

Not Applicable 

Not Applicable 

Not Applicable 
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(200) Service Outage Reporting (Voice) 

Data Collectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<220> - -- -- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

210339 

arc. INC. 

2016 

Barbara G.illa.rdo 
2075354126 ext. 

bgalard04ttairpoint. com 

-- -

Number of 911 Facllitles 

Number Date Time Date TI me Customers Affected Total Number of Affected 

Custome.rs (Yes/ Nol 

Page 3 

FCC Form 481 

OMB 'Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

- ·-· 
Did This Outage 

Service Outage Affect Multiple 

Description (Chedt Study Area.s Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 
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REDACTED - FOR PUBLIC INSPECTION 
Page 4 

<010> Study Area Code 210339 

<015> Stud~ Area Name Gl'C, INC. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this_da!!__ __ Barba~a_QU_ardo 

<035> Contact Telei>_hone Number· Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030>_ _bgalar~tai_r_point . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> fP--''<i•~· ~ ~)qi}.~ :; ~~~ 

State Exchange (ILEC) SAC(CETC) 

.... 
.- ., <bl> <b~ -·. <b3> _,-. - " 

Residential Local 
Rate Type Service Rate State Subscriber line Charge 

c-- -· , __ ... _ .... ···--•,-&.. __ , 
- - ~ - - - - - -

FCCFo.rm 481: 
.'P' 1t' -i-' • ~ ~ - ~ 

.O!VIJl.'Co,i.tro). Np.;:-?Q60-0986/0MB Controt~.o. 3060-0819 
July'2013 · · " ·· ·-. 

....--.-~ -:;;;- ---;rr .• --- tr==~ --:;:. <b4> - <C> 

Mandatory Extended Area 

State Universal Service Fee Service Charae Total per line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 

Pages 

' l:cc Form 481 . ., 
a.MB Cooiroi No.·3060-0986/0~B~ol No. 3060-0819 

~~2013 < 

ii' 

<010> Study Area Code 210339 

<015> Study Area Name arc, INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tel~hone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalardoatalrpoinc.cOG1 

<711> n:~~·~,. '!';f;ii :l?;l:t. ;.t;;2;;~' ,,-:, :¥{: ~· <li2; ,.,,r.,,0 & [! -~- ,..,,.._ , , .- ·-- ,- <d4>".'·~ • <bl> -' ' . . - <dl> ,. ,,. <d2>- J . <d3> "'' 
Broadband Service · U~ge Allowance 

State Re1ulated Download Speed Broadband Se1'1ice • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select I 

t:"'\.-. - -"- - - -' 
·-

L-
,., ._, "·""' ' '"'"°'L 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 210339 

<015> Study Area Name _ _ _ _____me. :rnc. 

<020> Prog_ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data •~rbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 207535• 126 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> bgalard~fairpoint .com 

<810> Reporting Carrier GTC. Inc 

<811> Holding Comp~ PairPoint Camrunicationa, Inc. 

<812> Operating ComJ><llly GTC . Inc 

<813> [i~.;-g,, 1. : •. 'Vr · ~--·,11 · ~" ~-.·,(l~':<itW!· ~(~ ~~ ~~: . ·ry.r- ~~~- 1't~.~). \:1 '.'T •Ai!} 

Affiliates SAC 

-- see an ~ched worksh1 ~et--

ti .. 

Page6 

FCC Form 481! ~~ ,--; _ 
'.!:_o~~-~ntrol N;,; ~/ONIB Control t:io. 3060-0~l9 

July2Dl3 

'·· n~~~1ia,!· -.;!)r':¥ <a3> ~·'!!'· -. -- ~~·.flr .. -s.~ 
Doing Business As Company or Brand Designation 
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REDACTED - FOR PUBLIC INSPECTION 
Page 7 

~ < 

·~ .. FCCForm.481 . ,. ~ •; 
~f.:'0Macori1r~J40. 3060-0986/0MBQt~trol No. 3os6-0s19 

J , • • • ;. ·~-cJ. ;j~" -~ -\: ' ' . ''., 
July.~013 '· · '.' , ~ .. • ?'iiot . -. , 

<010> Study Area Code 210339 

<01S> Study Area Name GTC. me. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1>galar<1oetalrpolnt .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation [ I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

~""-'-''~ 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

FCC Fopn.48i '.' · · · · . ·". 
4;.. ,·y·. ··.:5f..o... , 

pMB ControtNo~ 3060-0~~/0MB ~rtrol No. 3060-0_~19 
July 2013 ". , .•.. ' ~· "'!' ·~ .• .:.,. ·' •• 

<010> Study Area Code 210339 

<015> Study Area Name arc. we. 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin& this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> l>!lalardoetat rpolnc .COin 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

[ - -- - I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

r --- - - I 
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REDACTED - FOR PUBLIC INSPECTION 
Page9 

. 
~; 

<010> Study Area Code 210339 

<015> Study Ar~a NarTI~ ~ me. 

<020> Program Year 201 " 

<030> Contact Name • Person USAC should contact regarding this data a..rbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 201s3su26 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardo9Cairpoint.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "'"'=>" ""' ~ j 

Name of Attached Document 

<1220> Link to Public Website HTTP vww. tariC!a.net/fairpoint/tier .aep?ci d•l6H 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cal ls, and rates for each such plan. 

lIZI 

rn 
~ 
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REDACTED - FOR PUBLIC INSPECTION 
Page 10 

'f~F01m481~ . :f . . . ~ -

:rOMB'C6nt(ol ~; 3~W.-OMa"'eon~r~l!i°. 3060-0819"!:' 
• ·July 2013 . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year UTG, I.NJ.; • 

<030> Contact Name - Person USAC should contact regarding this data 2016 

<035> Contact Telephone Number - Number of person Identified in data line <030> saroaza GOI&too 

<039> Contact Email Address - Email Address of person identified in data l ine <030> 
oga1ara04Pta1rpo1nt. com 

Select the appropriate responses below {Yes, No, Not Applklble) to note compliance as• reci.plent of Incremental Connect Amerkl Phase I support, frozen Hlgh Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)i) 

<201la> 3rd Year Certi fteation {47 CFR § S4.313(b)(l)ii} 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)J 

<2012> 2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)) 

<2013> 2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)} 

<2014> 201S Frozen Support Calculation {47 CFR § 54.313(c)(3JJ 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

<2016> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

'Not Applicable I 

[~-· ···· · ..... I 
NJme of AttKhed OooJment{sJ usung Kequnea 1ntormauon 

I - -J 
Ives I 

INoiAPouiiiiiP --:i 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

1me 01 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Aft• Code 210339 
<OlS> StudyAro1Name_____ _____ _ __ =-._ l>!C, 

<020> ProgtamYtar 2011;. 

<030> Contact N1me- Person USAC shoutd contact rti!__rdfns this d~ _____ -------8llbara Gal__lld_o_ 

<03S> Contact Te'8phone Number .. Number of person Identified In data tine <030> 207535il26 ext 
<039> Contact Email Addres.s - Email Address of person Identified lin d1t1 line <030> baalardo&t'Ai rnoinr:. . com 

CHECK tho boxH btlow to noto compli.tn on its fl\'e yur servic:o quM!ty plan (purJWnt to 47 aR t 54.202(0)) and, tor prfvotoly hold com.rs. onsurtng compllonc9 with tho flnondlt reportlrc roquhments set fOfth In •7 
CfR t 5'.3l3(1){2). I funhor certify that tho lnfonnalion reported on this lomt and In tho documents ottoclled btlow is accu...ie. 

(3010) Prop-ess Rtport on s YHr PIM 
Milestone Ctrtifbtion (47 CfR § 54.313(1)(1)(01 I I 

Name of Attached OOC:ument Ustlne Requlr.cl lnformauon 

Please check this box to confirm that the attached document(&), on line 3012 contains the required informetion pursuant to 
(30111 § 54.313 (1)(1 Xu). the can1er shaU provide the number, names, and addresses of oommunity anchor insijtutions to which began 

prollldlng access to broadb8nd service In the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(ij(l){ii)I 

(30131 Is your company a Privately Held ROR cam.r (0 CFR § 54.313(~(211 
(3014) If yes, does your company file the RUS annual report 

I .. . ... I 
Name of Attxhed Oocu~t llstint Requweo 1n1ormauon 8 8 

(Yes/No) 

(Yts/No) 
A 

Please checl< these boxes to confirm that the ettached document(s), on line 3017. contains the required information pursuant to§ 54.313(1)(2) complianca requires: 

(3015) Electronlc copy of their annuol RUS reports (Opeoons Report for ID 
Tel«.ommunk.itions 8orrowetS) 

(3016) Oocument(s) for Balanai Sheet, lnetime Statement and Statement of Cash Flows [r::l 

(30171 If the response is yes on llne 3014, ottach your company's RUS tnnual 
report ind .. requ~ed documentation 

(3018) If the response is no on line 3014, Is your company oudlte<i? 

If the rtspanse is yes on lino 3018. pie.,. cht<tthe boxes below to 
confirm your submission, on lone 3026 pursuant to§ 54.313(1)(2), contains 

Hime of Attachld Document Llstlnc Required lnforrMtion oo 
(Yes/No) 

(30191 t-r. copy of their audhd r .. andal statemtnt or (21 • r .... cr.1 rep<J<t in. formll comparoble to RUS Opera1inc Rtpon for Tele<:ommunlcation• D 
(30201 Document(s) for Balance Sheet, Income Statoment and Statement of CaSh Flows D 
(30211 Management letter and audit opinion issued by the independent certified putllic accountant that performed the company's financial audtt D 

If the respon.e is no on lint 3018, pleue <ht<k the boxes below 
to confwm your submission, on lint 3026 pumiant to§ 54.313(1)(2), 

contains: 

(30221 Copy of their financial statement whi<;h his been subje<.t to review by an 
independ1nt ctrt.if".ed pubUc accountant; ot 2) a fil\andal report 1n a 
format ..,.,_.ble to RUS Oporotini Report for Telecommunlutions 

D 
Borrowers_. 

Undertyln1 information subjected to a nwtew by an independent c:ertified L::J 
~- ~ 

(3023) 

(30241 Undertyfna Information subjected to an officer certlfoeatlon. ID 

·~a) __ ., ........ _,_ ........ --·r- ...... -... _ I 
t3026) Attach the worksheet lisUns required information 

Name of Attached Oocunwnt L!Smf "equwea m~ 

P•&e 11 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StlJ(fy AteoCod~_ 2l01J9 
<015> StudyArea Name GTC. I NC 

<020> Program YH r 201~ 

<030> Co<ltoct Nome · Pe"°" USAC should contact reptdlnc this data Bubar a Galardo 
<035> Co<ltoct Telep/lone Number· Number of penon Identified in data h <0~ __ -2lnSJSU~6 ei<L. 

<039> ConUct EmaHAddres.s • Em.dAddressof perso_ra id:ent!fled fn d.ata_line ~30> ba.i.lardMla.! rnoint. _eom 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document US11ng ftequlred lnlorm9tion 

P•ee 12 

P1p12 



REDACTED - FOR PUBLIC INSPECTION 

Page 13 

FCC Form 481 • , . 
OMB Cohtr_ol flC>.j 3060-0986JOM8 Co~ No. 3Q60.08f9 

"• July 201a · " , : '., :-, : · .,.:• 

<010> Study Area Code 210339 

<015> Study Area Name GTC . INC. 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Numbltr of person ldltntified in data line <030> 2075354126 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> bqalardo,Cairpoint .com 

TO BE COMPLETED BY TliE REPORTING CARRIER, IF TliE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensurlna the accuracy of the annual reporting requirements for universal seNlce support 
recipients; and, to the best of my knowledge, the Information reported on this form and In 1ny attachments Is accurate. 

Name of Reporting carrier: GTC, lNC. 

Signature of Authonzed Officer: Cl:?RTIPIEO OtlLJNB Dilte 06/22/2015 

Printed name of Authorized Officer: Mi k e Skr i van 

rrtle or position of Authori.ted Officer: Vice Preaident Regul atory 

Telephone number of Authorized Officer: 207SlSUSO ext. 

Study Area Code of Reporting Carrier: 210339 Filing Due Date for this form: 07/01/2015 

Per101U willfully ma kins fais. stat..,,.nts on this fonn con be pon!shtd by fine or forfeiture under the COmmunlcations Act of 1934, 47 U.S.C. §§ 502, S03(b), or lino or impnsonment 
underrit111a of the United Stites Code, la u.s.c. § 1001. 

Page 13 



REDACTED - FOR PUBLIC INSPECTION 

Page 14 

l'tlflCatloi:t • Aaent1,~rrler 
OBta eoiie'Woii Foifn.' .• 

~Form~J, •. , , ,.; r , 
0#.iia eattrol N"o. 3060-09~/0MB control No. 3060-0819' 
July 2013 . ;;t • 

<010> SW<ly Area Code 210339 

<015> Study Alea Name GTC, INC. 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact re1ardlng this data .Oarbara Galardo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person ldentir.ed in data r.ne <030> bgalard09fa irpoint. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an .Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

I certify lhllt (Name ct Agent• Is autholUed to submit the lnform1tlon repor1ed on IM/ullf of the repottlng carrt.r. I 
"lso certify that I am an olllcer of the reporting carrier; my ruponslbilitles lnclUde ensuring the accuracy of the ann~I data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to th• authorized agent 11 accurate. 

Name of Authorized Agent: 

Name of Reportlno: carrier: 

~ture of Authorized OfflCtr: Date: 

Printed Mme of Auth<lriled Officer: 

ITltle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

kstudv Area Code of Reporting Carrier: FlllnR Due Date for this form: 

Persons willfully mak1n1 fol,. statements on this form can be punlshl'd by flne or lorfelture under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), 0< flne or Imprisonment 
under Title 18 of the Unltl'd SutesCode, 18 U.S.C. § 100L 

TO BE COMPlffiD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Flle Annual Reports for CAF or LI Recipients on Behalf of Reportln1 Carr ier 

I, as acent for the reporting carrier, certify that I am autho"1td to submit the annu•I reports for unlvernl service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on d•ta provided by the repottfng carrier; and, to the best of my knowted1e, the Information reported herein Is accurate. 

Name of Rep0rtlng Carrier: 

Name of Authorized Agent"' EmolovH of Aeent: 

<Wnature ct Authorized Agent"' E"""""- of Agent: Date: 

Printed Mme of Authorized Aunt or E.,,.,.,,,,_ of ARent 

Title or p0sltlon of Authoriied Agent or Employee of Agent 

Telephone number of Authorized Aunt or Employee of ARent: 

Studv Alea Code of RepOrtina Carrier: Fllln2 Due Date for this form: 

- Pcnons wRlfully malclnc l•lse Jtlttments on this lorm can be ;;,.ished by flne or forfeltvro under the Communications Act of 1934, 0 V.S.C. ff 502. 503(b), or ftne or imp<lsonment under Tltl:-J 
18 of the Un•l'<I Stoles Code, 18 U.S.C. § lOOL 

-

Pa&e 14 
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Attachments 
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<010> Study_ Area Code 210339 

<015> Study Area Name OTC. INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo•talrpoint. com 

<701> Residential local Srrvice Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

...... 
~ _ .. oll: · ;L~)~P. -"'<ab~a;,~t; _f ':Jf.,~~ .. <~f ··.·-~.:\:~:·· -~1> ·t .• · · · · ·:~:1· d>2> 

State Excha11ge (ILEC) SAC(CETC) RateTvoe 

FL The Beaches FR 11.0 

FL 
All i gator Point FR 17. 0 

PL A1.tha FR 17 .o 

FL Apalachicola FR 17 .o 

PL Blountstown FR 17.0 

FL Bristol FR l 'I. 0 

FL Carrabelle FR 17 .o 

PL Chattahoochee FR 17.0 

FL Eastpoint PR 17 .o 

FL Hosford FR 17 .o 

PL Por t St. Joe FR 17.0 

FL St. George Islancl 
FR 17 .o 

FL Tyndall AFB FR 17. 0 

PI. Wewahitchka FR 17.0 



REDACTED - FOR PUBLIC INSPECTION 

' 

<010> Study Area Code 210339 

<015> Study Area Name ere. INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re&ardlnj! t his data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 2075354126 axt . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoetai_~int .eOIO 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 210339 

<015> Study Area Name C'TC, INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Ident ified in data line <030> bgalar<loef ai r;x>int. COii 



<010> Study Area Code 

<015> Study Area Name 

<020> Pre>gram Year 

<030> Contact N;tme - Person USAC should contact regirding this data 

<035> Contact Telei>/J.one Number - Number of person identified in data l ine <030> 

<039> Contact Email Address - Email Address of person Ident ified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

210339 

OTC, INC. 

2016 

Barbara Galardo 

2075354126 ext. 

l!ga lard~f&i!'.l'Q.int .com 

• ,~.FCC-€0f!!! 481 . r' ';;:'' 
;1!QMBControl'No.;3061M>p86/0MB Con~rov~o, ~060:0819. • 

,:1Ufy 2013 • ' "· ,._ "" ' :~. ' ,( ' . 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 210339 

<015> Stud~ Area Name GTC, TNC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number_-_Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address- Email Address of person ld~ntified lnd_!_tajlne <0~0> ~la,;:de>e~irpoint .co111 

<711> <a2>. ;...,;_ 

Exchange (llfC) 

<112> fe~ 

State Reaulated 
fees 

\l·'K.CTOl't\'481 _ 

. :~:~~I.No. ~6/0MBControl~ 3060-0819 



REDACTED - FOR PUBLIC INSPECTION 

~ .... 

<010> Study Area Code 21033~ 

<OlS> Study Area Name G'l'C. INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data earl>ara Galardo 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> 2015354126 ext. 

<039> Contact Emall Address - Email Address of person identified in data line <030> bgalard09fa i rpoint. con 

<810> Reporting carrier GTC. Inc 

<811> Holding Company FairPoint Communicat.iona, ?nc. 

<812> Operating Company arc. inc 

<813> I · "'ffe'-·, ..• ; i~f. . ~~i . . ~~ ~'"~ .. rt.t • <~~ ~·i 
'~ lt :~~~~ ·)I; ~· ' -,, ... ~:C- .. ~~~ ·. ~P7ai>·~.,-~ .-~rt:r ~':~f'~~~- !~"'~ 1 :~·'· •.eiw. ~~· -: <a3> . l · · ·"'""''· ' l!t\:. i;µ 

.t •l.:Z:fi..Ti1 
Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corporation 170145 dba FairPoint Communications Inc. 
Berkshire Cable Coro. dba FairPoint Lonq Dis tance 
Berkshire Cellular, Inc . 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 15007) dba FairPoint Communications Inc. 
Biq Sandy Telecom, Inc . 462192 dba FairPoint Communications Inc. 
Bluest em Telephone Company 4ll835 dba FairPoint Communications Inc. 
Chautauaua & Erie Communications, Ltd 
Chautauaua & Erie Communications Inc. dba FairPoint Lonq Distance 
Chautauaua and Erie Teleohone Corooration 150078 dba FairPoint Communications Inc . 
China Teleohone Comoanv 100004 dba FairPoint Communications Inc. 
Chouteau Teleohone Comoanv 431981 dba FairPoi nt Communications Inc. 
Columbine Telecom Company 462204 dba FairPoint Communications Inc. 
Columbus Grove Telephone co. 300604 dba FairPoint communications Inc . 
COM Networks, I nc . 
Comerco , Inc. dba FairPoint Lonq Distance 
Community Service Teleohone Co 100015 dba FairPoi nt Communications Inc . 
C-R Communications Inc _ 
C-R Lonq Distance, Inc. dba FairPoint Lonq Distance 
C-R Te l ephone Company 341009 dba Fa i rPoint Communications Inc. 
El Paso Long Distance Company dba FairPoint Long Distance 
El Paso Teleohone Comoany 341004 dba FairPoint communications Inc . 
Ellensbura Teleohone Comoany 522412 dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 210339 

<015> Stud'i_/\rea Name__ __ §TC, INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number_- Number of pe_rson identified in data line <030> 201s354126 ext. 

<039> Contact Email Address - Email Address of pe_rson identified In data line <030> bgalardo•fairpoint. com 

<810> Reporting Carrier GTC. Inc 

<811> Holding Company FairPoint c:oc-micati ona. Inc. 

<812> Operating Company_ GTC. Inc 

<813> 11l:•illlllli1!JI'_. :lf+:. )._'!,>-' .• - ·:.ti ~~- F ~»: 'l;ir-1" rr ' :lli.~ ·.r --- ·:·· <al> ..... , 
., ..:ii. 

Affiliate.s SAC 

Elltel Lonq Distance Corp. 
Enhanced Communications of Northern New England Inc. 

Exoo of Missouri Inc. 
FairPoint Broadband Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc . 
FairPoint Communications Missouri, Inc. 421472 

FairPoint Logistics, Inc . (f/k/a MJD Capital Corp.) 

FairPoint Vermont I nc. (TG) 143331 

Germantown I ndeoendent Teleohone Company 300618 

Germantown Lona Distance Comoanv 
GTC Inc. 210291 

GTC, Inc. 210329 

Maine Telephone Company, INC 100025 

Marianna Scenery Hill Telephone Company 170185 

Marianna Tel. Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 

Northern New England Telephone Operations LLC (NNE) 105111 

Northland Telephone Company of Maine, Inc. 103313 

Odin Teleohone Exchanae, Inc 34106~ 

Orwell Communications, Inc. 

·-··:,:a ... 
~ rm"'ll ,, 
OMB Control No. 3060-0986/0MB Co11ti'ofNo. 30Ei0-Q819 

_.l:'iiily'2013 

;: I ::. - <a3~-::T --I '~ ... 1 ~:"' 'v ''· ' " n 
' ~ 

Doing Business As Company or Brand Designation 

dba FairPoint Lonq Distance 

dba FairPoint Communications Inc . 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba Fai rPoint Lona Distance 
(Florala) dba FairPoint Communications Inc . 
(Perry) dba FairPoint Communications Inc. 
dba FairPoint Communicat ions Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Communications Inc . 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lona Distance 

1 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 210339 

<015> Study Area Name_ G'IC. INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Num~~ Number of Jll!rson identifled In data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoetairpoint. c:om 

<810> Repo~~ Carrier GTC. Inc 

<811> Holding Compant PairE'oint Communications. Inc. 

<812> Operatin&_CQrnpaflY OTC. Inc 

<813> Ji' r:,f.j'.;! ; ·,~, .. ·.~ , . ·~ ,....<, '<'.Qi)ll!;v:·..,_,;i\i· ··"M;.'il~'l';""l!,(.'.f.t''oq !.;,~ )tjil -,] ·.~ <a2> ·~ 

Affiliates SAC 

Orwell Telephone Company 300649 

Peoples Mutual Lonq Distance 
Peooles Mutual Teleohone Co 190244 

Quality One Technoloqies, Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 

ST Enterprises, Ltd. 
ST Lonq Distance, Inc. 
St. Joe Communications Inc. 210339 

Standish Telephone Company INC 100025 

Sunflower Teleohone Co 461835 

Taconic Technoloqv Coro . 
Taconic TelCom Corp. 
Taconic Teleohone Coro. 150084 

Telephone Operating Company of Vermont LLC (NNE) 145115 

UI Lonq Distance, Inc. 
Utilities Inc . 
YCOM Networks. Inc. 522453 

- • ..; ~ .. "~; ~Y:;:~~( 

FCCform481 
OMS Con~rol No. 3060-0986/0ty1B Control No. 3060-0819 

J~l~2ou 

.dft"t!t t=e'===tf'"f 
<a3>'•· · ._,,r;:"1..._..· ., ,., rririri ,_., 

"' ·~ -. ' . . ~ 

Doing Business As Company or Brand Designation 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 

dba FairPoint Communications Inc. 

dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 
dba FairPoi nt Communications Inc. 
dba FairPoint Communications Inc . 
dba FairPoint Communications Inc. 

dba FairPoint Lonq Distance 
dba FairPoint communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
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FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

I. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to fi le five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 



GTC, Inc - St Joe 
210339 

~EDACTED - FOR PUBLIC INSPECTION 

For the period January 1, 2014 through December 31, 2014, GTC Inc- St Joe, (SAC #210339) had··· 

210339FL320.pdf 


